Fa:D3

SPA RESORT

NMPABUJIA NPOXUBAHHA B “F&B Spa Resort”

Llanoeni cocmi!
Mu paoi eimamu Bac y nawomy comeii!
byow nacka, ysasicno oznatiommecs 3 npasunamu RPOHCUBAHHS.

3AT'AJIBHI NOJIOKEHHSA
1. 1 IlpaBuna po3po0JIECHO HAa OCHOBI YMHHOTO 3aKOHOJABCTBA YKpaiHU, YKa3iB
HepxasHoro Kowmitety VYkpaiHu mpo KHUTIOBO-KOMYHaJbHE TOCIOAAPCTBO, Jlep:KaBHOTO
KOMITETY YKpaiHu npo TypusM, Kabinery MinicTpiB Ykpainu, Ta 3 ypaxyBaHHSIM BUMOT
Pangu MixxHapo1HOT TOTENIbHOT acoIiarii.
2. I'oTenb rapaHTye rocTsM JOTPUMAHHSA yCiX MPpaBuiI KOH(1ICHIIITHOCTI.
3. AnMiHicTparis TOTE0 3ajluInae 3a coO0I MpaBO HAKIACTH HA TocTed mTpad 3a
MOPYIIEHHS HOPM MPOTHUIIOKEKHOT O€3MEKH, TATIHHS Ta HETIOKOPY 3aKOHHUM BHMOTaM
aaMIiHICTparii.
4. Biaryku Ta MpoOMO3UIli MO poOOTI TOTEN0 MOXHA 3aJMIINTH Yy ajMiHICTpaTopa
TOTEJIIO.
HOPAJOK IMPOKUBAHHS B 'OTEJII
1. Torens mparittoe 24 roguau Ha 100y, 7 THIB HA THKIEHb.
PospaxynkoBa roguna — 11:00; Buizn rocteit no 11:00; 3ai3zq 3 14:00.
3. [lpu panHbOMY 32i3/71 MICI HaJAOTHCS TUTBKHU MPH iX HasBHOCTI. Skmo Bu mianyete
TIOCEJICHHS JI0 Yacy 3ai3ay, Bam HeoOxigHo momtatutu 50% Big cymu 3a HOMep. SIKIo
K BUIXaTH MI3HIIIE pO3paxyHKOBOi roauHu, To0TO micis 11:00, nogaTkoBo moTpiOHO
nortatuty: 10 18:00 — 50% Bix cymu HOMepy; micis 18:00 — 100% cymy HOMEpYy.
4. Cuiganok momaetbes 3 8:00 mo 11:00 (B 3mmoBwMii miepion).

N

5. CIIA 30na roreaio npauroe 3 10:00 xo 21:00 (3a BUHATKOM CAaHITAPHUX JHIB YU
TexHivHuX nepepn). 3 16:00 CIIA 30Ha npauioe B pe:xknMi «12+» - 103BOJISE€TbCS
BiJABiIaHHSI JOPOCTMM i AiTAM, SAKi JocArIM 12-piuHoro Biky.

6. IlepeOyBaHHs y HOMEpi O€3 OTIATH HE JOMYCKAETHCS.

/. Homep HagaeThes y BUNIAAKY Ipe]l’ IBICHHS JOKYMEHTA, 110 3aCBi4ye 0co0y.

8. Ilpu moceneHHi1 oriaTa 31MCHIOETHCS TTIOBHICTIO 32 BECh MEPi0/] MPOKUBAHHS.

9. Ilicns BUi3My TOCTS 3 HOMEpA MIPOBOAUTHLCS TOBHE TPUOUPAHHS.

10.bynp macka, AOTPUMYHTECh YUCTOTH B HOMEpPI Ta Ha TEPUTOPIi KOMILICKCY.

10.IlpubupanHs HOMEPY 3A1MCHIOETHCS MIOJEHHO, 200 3a MPOXaHHSAM rocTs (TabiuyuKa
Ha nBepi “TIpoxanns npubparu’).

11. IMpocumo Bac 3 moBarorw BITHOCHTUCH 10 OCI0, sIKi MPOKUBAIOTH Y CYCIIHIX HOMEpax.
byns nacka, B mepion 3 22:00 mo 7:00 3MeHIIyiiTe TY4HICTh TEIEBI30pa, YHUKANUTE
TOJIOCHOT PO3MOBH Ta CMIXY.

12. Byap nacka, TOTpUMYyHWTECh MPaBUJI MOXKEXKHOI Oe3neku. Y BUMAAKY CIPAIfOBAHHS
MOXKEKHOT CHUTHaJ3aIli MoTpiOHO 30epiraTv CIOKIM Ta MOKWUHYTH MPUMIIICHHS,
KEPYIOUNCh IUIAHOM €BaKyarii.

13. 3anumaroun HoMep, 000B’A3KOBO 3aKpUBaiTe BO103a01pHI KpaHU, BAMUKANTE CBITIIO
Ta 1HII EIEKTPONPHIIAIIH.



14. TlinHi peyi, JOKyMEHTH, Oy/b JIacKa, 3aJIMIIANTE y ceidax cBOoro HoMmepy. 3a peul,
3aJIMIIIeH] 0€3 HaIJIsIAy, aJMIiHICTpallis BiIMOBIIAIBHOCTI HE HECe.

15. byap nacka, 6epexiTh MaiiHO Ta TexHIKY roremto. [Ipu BHUi3fl rocts — nmpuitMaeTbes
HOMEp. Y BUNAJKY IONIKO/DKCHHs, KpPaJDKKH MaiiHa YU TEXHIKH, HEOOXIAHO iX
BiamkoayBaTH. LliHu nepenbadeHi aaMiHICTpaLI€lo.

16. Bamri rocti, MoxyTh BimBimyBatm Bac momenno 3 9:00-23:00. Jns mporo im
HEOOX1/THO 3apeecTPyBATUCH Y aIMIHICTpaTOpa rOTEIIIO.

17. 3a mpo>kuBaHHSA JiTeH (pa3oM 3 JOPOCIMMH) y BiIli 10 6-1 pOKiB, orjIaTa He OepeThCs
(6e3 HamaHHS AOJATKOBOTO MICIISI B HOMEDI).

18. IIpoxannst 30epiraTu JIUKHE CHOPSAHKCHHA B CHEMIaIbHOMY TMPUMIIIECHHI Ha
TEPUTOPIi KOMIUIEKCY.

19.Tlpocumo  iHGOpMYBaTH aJAMIHICTpALll0 TIPH BHUABICHHI JEe(PEKTIB TEXHIKH,
HECIIPaBHOCTEH €JIEKTPUKH, TEIIO- Ta BOJIOTIOCTAYaHHS.

20. IIpu 3aceneHH1 MPOCUMO 3’sICYBaTH CBOE MICIIE /I MapKyBaHHS aBTOMOOLUIS B
IpaIiBHUKIB aMIHICTpAaIIii.

21. Ha tepuTopii KOMIUIEKCY BEIEThCs BiJCOHArIs (32 BUHATKOM TyaJeTHUX KIMHAT 1
HOMEPIB).

«F&B SPA RESORT» MA€ ITPABO BIJIMOBUTU I'OCTIO ¥
HOJAJIBITIOMY ITPOXUBAHHI, Y BUITAJIKY HOPYHIEHDB ITPABUJI
TA HECBOEYACHOI OILJIATH 3A IOCJOAYT'U

BIIMOBA Y ITIOCEJIEHHI, ITPUITMHEHHS ITPOKNBAHHS:

1. TocTi mNOpPUNUHSIOTH TPOXKUBAHHA TICAS 3aKIHYCHHS OIUIQYEHOTO  TEPMIHY
IPOYKUBAHHS.

2. Sxmo T'icTe HEOAHOPA30BO TOPYIIye TpaBWiIa MPOXUBAHHSA, IO MPU3BOIUTH [0
MarepialbHUX 30UTKIB ab0 CTBOPIOE HE3PYYHOCTI JJisi MPOKUBAHHS I1HIIUX
MEIIIKAHIIIB, aJMIHICTpaIlisi TOTEJI0 Ma€ TMpPaBO BIAMOBUTU Yy TOCEJIeHHI abo
MIPUITUHUTH TPOXKUBAHHS ['OCTS (3MIHCHUTH BUCETICHHS).

3. Mu Takox BiIMOBISIEMO TUM [ OCTSM, KOTpPi 3HAXOATHCS B CTaHI aJKOTOJIBHOTO YU
HApKOTUYHOTO CIT STHIHHSI.

3ABOPOHACTHCA:

1. TlepenmaBatu kJTt0di BiJi HOMEpa CTOPOHHIM 0C00aM.

2. Binsinanus CITA-30nu roreso micjs 16:00 gitbmu He nocsirmumu 12 pokis.

3. Tpumaru B HOMepi NITaxiB, PEOTHIIIN 1 T. 1.

4. 36epiratu B HOMepi BUOYXOBI, JIETKO3aMUCTI, TOKCUYHI MaTepiaiv, HAPKOTHUKH,
PTyTh, 30pOI0.

5. Kopucrysarucs B HOMepi €IEKTPUYHUMH MIPUJIaJaMHU 32 BUHSATKOM JTO3BOJICHHUX.

6. IlepecyBatu MeOJi 0€3 Y3rOXKEHHS 3 aIMIHICTPAlII€lO.

7. TlamuTy B HOMEpax, Xojax 1 mpuMilleHHsIX komiuiekcy — mrpad 1500,00 rph.

8. IlposiBnaTu arpecito abo fii, skl 3arpoXKyr0Th Oe3Ieli, 370poB’ 10 a00 MaifHy 1HIINUX

oci0.
9. Cymutu rpubu, siroau Ta (I)pyKTI/I B HOMEDI.
10. BukopucToByBaTH MIpPOTEXHIYHI 3aco0M Ta OCEHTalbChbKi BOTHI Ha TEPUTOPIi
KOMIUIEKCY 0€3 y3roJKEHHS 3 aJMIHICTPAIII€TO.
IMPABUJIA OIIVIATU TA YMOBU BPOHIOBAHHSA
1. Omnata 3a MpOKUBAHHS Ta HAJaHHSA JTOJAATKOBHX MOCIYT 3AIMCHIOETHCS TOTIBKOBUM
a00 0€3roTiBKOBUM PO3PaXyHKOM, 3T1HO MPEUCKypaHTa IIiH.


http://palmahotel.lviv.ua/uk/posluhy/pravyla-ta-umovy-broniuvannia.html
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Onunata 311MCHIOETHCS TTPH MTOCENEHH], 3 YpaXyBaHHIM TYPUCTUYHOTO.

3. Ilpu moceneHHi B  TOTedb  TiCTh  3ajMIlae  3aBAATOK y CyMi
300,00 rpH. 3 oco0u, KUl Mpy BUCEJICHHI 3 HOMEpa HOMY IMOBEPTAETHCA.

4. Panniit 3aizn (mo 14.00) a6o mizHiK Buiza (micas 11.00) HamaeTbCcs TOCTAM TiUTBKH
MIPU HASIBHOCTI B TOTEN1 BUIBHUX MICIb 1 BIICYTHOCTI 3asBOK Ha aHAJOTIYHI JaTH, i
OIUTAYYETHCS BIMOBIAHO 10 mpatic-imcra (50% BapTocTi HOMepa 3a 100Y).

5. Tlocnmyru OpoHIOBaHHS Ha BeO-CailTi HAAAIOTHCS OH-JIAlH, €IEKTPOHHOIO MOMITOIO Ta,
y pasi HeoOXiTHOCTI, TEIEPOHOM.

6. Ilpu 3mificHeHHI OpOHIOBaHHSA dYepe3 BeO-CalT TiCTh BCTyMae B MPsMi JOTOBIpHI
BIJIHOCHHU 3 TOTEJIEM. 3 MOMEHTY 3iHCHEHHS OpPOHIOBAHHS TOCTEBI HAJCHIIAIOTH
€JICKTPOHHE IMATBEP/KCHHS OPOHIOBAHHS BiJ IMEHI FOTEJIO.

7. YMOBU aHyJIs1ii HOMEpa B FOTEJI:

7.1 TTpu 3aBuacHOMY OpPOHIOBaHHI, TICTh MOE aHYJIIOBaTH HOMEp Oe3 mrpadHux
CaHKIIHM MpOoTATroM 3-X JHIB 3 MOMEHTY TapaHTOBAHOTO OPOHIOBaHHS, B 1HIIOMY
BUIIAJIKYy KOIIITH HOMY HE MOBEPTAIOTHCA, @ PO3IMIIIYIOTHCS HA JEMO3UTI TOTEIIO,
AK1 BIH 3MOX€ BUKOPUCTATU MPOTSITOM OJTHOTO POKY 3 JTHS MOTO CKAaCyBaHHS MpHU
YMOBI aHyJIIOBaHHS B TepMiHM 14 1 OuIbIIe THIB 10 AaTH 3aceieHHs. [Ipu ymoBi
aHyJIIOBaHHS B TEpMiHU 14 1 MEHIIIE JTHIB J0 IaTH 3aCEJICHHS — FOTEJIb Ma€ MPaBo
BUKOPUCTATH OIUTAY€HY CyMy sK InTpad 3a HECBOEYACHE CKacyBaHHS
OpOHIOBaHHS.

7.2 Tlpu 6poHIoBaHHI HOMEpY Oe3mocepeHbO Mmepea 3aceneHHsIM A0 rorenro (1
n00a Ta MEHIIE), TICTh TOBUHEH 3/IIMCHUTH MOBHY OIJIATy Ha CTINI peenii mija
yac peecTpamii. SKmo B Mpoueci MNpPOXKUBAaHHA, TICThb 3MEHIIY€E Mepioa
nepeOyBaHHS B rOTENI, OIJIau€Ha cyMa He ToBepTaeThesa. B 0cobnmBHX BUMaakax
(piieHHs TpuUiiMae aaMIHICTpallisl TOTEI0) 3aJMINTKOBAa OIJlaTa MOXE OyTh
po3MillleHa Ha JETMO3UTI TOTENI0 13 TapaHTIEI0 WOr0 BUKOPUCTAHHS MPOTITOM
KaJICHJAPHOTO POKY.

8. Binminu/anynsiiii OpOHIOBaHHS BBXKAIOTHCS JIHCHUMHU B TOMY BUIIAJIKY, KOJM BOHU
HaJICJIaH1 Ha €JIEKTPOHHY MOIITY TOTEI0, a He 1Mo TeJaedoHy.

9. Jlns GpoHroBaHHA TpymnoBuX 3acenieHb (Outbiie 10 4oil.) HEOOX1THO BUCIATH 3asIBKY
y NOBUTBHIN (hopmi Ha enekTpoHHy momry rotemto Info@fb-resort.com. I'pymnosi
OpoHIOBaHHS 1O TeNePOHY HE 3/11HCHIOIOTHCS.

10. V pasi nopy1ieHHs paBuil MPOKHUBaHHS, BCTAHOBJICHUX y TOTE, aAMIHICTpaIlis Mae

MPaBo BIAMOBUTH ['OCTIO B MOJATBIIIOMY MTPOKUBAHHI.

3 numans 000amxosoi inpopmayii, 6y0b n1acka, 36epmatimecs 00 aOMiHiCmpamopa
ecomeinto 3a menegponamu: +38 (050) 464 33 55


mailto:info@fb-resort.com

